Jane Williams
The Magpie Project

Support for mums of under fives in
temporary accommodation or at risk
of homelessness



What mums
tell us about
services.....

| am afraid of maternity charges

| am asking for an interpreter but there is
never one available

| don’t have anyone to look after my
older child, that’s why | don’t attend my

appointments

| didn’t get the letter to attend, | have
moved from hotel to hotel twice in the past

four months.

| can’t afford the bus and train to get
there, my children and | walked for 2
hours to get to the hospital

They told me if | didn’t find a home they
would take my child away.

| kept asking for help and everyone told
me they can’t help - but | am exhausted

and confused...



What services
say about
mums....

“Not our
children”

)

“Will not engage’

“Not our
problem talk to:
Housing, NRPF
team, Health,
Fidgtideion, Early
yagisp Houialt,
Sdryioesi wankd?

Nobody notified
us they were
here.

| am not an
immigration or
housing expert, |
don’t know who
to refer these
families to.



Established in October 2022, to generate and deliver actions to meet the acute needs
of pregnant women and children under 5 living in contingency hotels.

Organisations/teams in group:

|

>

| g

Public Health,

Health Visitors,

Family Navigators,
Acorn Team (maternity),
Newham Nurture,
Care4Calais,

The Magpie Project,
Children’s Centres,

Primary Care

Newham Under Fives Task
and Finish Group — meets

every 3 weeks chaired by

Public Health.



Strengthening Access to Support

Identifying Need and Priority Areas Services

Devise & Deliver Additional Support

* Using a Jamboard, the group scoped key
areas of support for pregnant women
and under 5s

* The group developed a ‘family support
checklist questionnaire’ to help Family

Navigators ensure families are linked to * To meet areas of need, the group worked
key support services with extra partners to introduce free under

5 soft play sessions at Atherton Leisure
Centre and Nutrition Kitchen cooking
sessions

Areas of need out of scope for the group

were placed on a ‘parking lot’

A suite of referral pathways have been
created to help frontline staff refer
families to services. The pathways have
been stress tested.

being able to
keep feeding
equipment

cooking
facilities




NEWHAM’S MATERNITY ACORN TEAM

To support asylum seekers, refugees and vulner
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WHAT HAPPENS IF A WOMAN MISSES HER MATERNITY
APPOINTMENTS?

D not attend (DMNA) initial Booking appownTment

Afyer 1 DNA - offer altermative appointrment and call post &
letter mith appontmenm detais

Afser 2 3 DNA - unarmounced visit. ¥ no contact, hand
over 1o the GF and 1V and rform of DA and 1o alert
AManermaty € they have contact with client

Missed follow up spp

-

st and

Afver 1DMNA - offer altermative appointment and call/post a
letter with apportmen: detads

Afser 2 x DNA - Contact GV if appropriate - check
contact detads

Afoer 3 DNA - d 1. hand
“nnoumummdm“»nm
Matersuty o they hawe contact with chert Refer 1o MASM
fchidrenss Sociasl Case).
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Can continue 10 traved 10 thesr

Team sgn post the family 10 ther nearest matermvty une and w il send 3 handover to the
et

10 vet the client and diwectly contact matemity booking
admin 10 ermse her it Bocking sgpoEtment was with
the Acomn team. An was ofered withen 2
weeks of the seferral from the FRd Thes would have taken
longer Fad the chont gone theough the GF As the Acom
e were aware of The chent's STatus 31 an asylum secher
she mas slocated a named micwife who remaned her
msdw fe her pregnancy. The chent's namned
e e was abie 1o refer hev S0 extemal agecces
for baby mems and other pregrancy support, mhebthe
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0 fnd out if The PACICTIDTON wad ready and he was toid
she could collect it faoem her nearest pharmacy. She was
enttied 10 free presonotions as the medwde had aircady
completed an slectromc FWE Form whachs gave B acoe
%0 free dental care and prescriptsons durng pregrancy and
| yoor follow ing buth
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Results so

far....
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103 families

96% of families have been registered with a GP

32 families connected to a health visitor.

8 pregnant woman supported - 4 of which were referred to
receive support from Newham University Hospital Acorn
maternity team

23 families have been supported to register with a children’s
centre.

43 families have been referred to voluntary sector organisations
for additional support.



Things to think about...

Mum’s
experiences —
journeying with,
not sending away
Soft spaces

—community
services

Each referral out
loses people



