
The Health Related Street Outreach Network

Health Related Street Outreach eLearning

The development of a suite of resources on Health Related Street Outreach

After the successful launch of the guidance document, in collaboration with 
the Queens Nursing Institute Homeless Health Programme the LNNM launched a 
Health Related Street Outreach Network, which meets once every two months on-
line. Sam Dorney-Smith, who facilitates the network and is a trustee of the LNNM 
and was previously the QNI Homeless Health Programme lead says:  
 
‘In this emerging, and vital, but often isolated area of practice, it is essential that 
we share insights and new knowledge. This clinical network has brought practi-
tioners together from across the country to tackle important clinical issues, and 
discuss how to manage risk.’

In January 2021 the London Network of Nurses and Midwives Homelessness Group (LNNM) re-
leased a guidance document called ‘Guidelines for Health Related Street Outreach to people experi-
encing homelessness’ lead authored by network member Advanced Nurse Practitioner Rosa Ungpa-
korn. The network went on to develop a suite of resources, and a community of practice, around this 
important area of inclusion health work. This project was supported by a number of grants and collab-
orative work between a wide range of people and organisations.  

The initial guidance document brought together people with lived experience and clinicians, and is 
the first guidance specific to health related street outreach in the UK.  It was based on original research 
into Health Related Street Outreach undertaken by the lead author, and involved input from a range of 
experts including clinicians, frontline workers and people with lived experience of homelessness and 
outreach. The work was supported by a grant from the Burdett Trust for Nursing. 

Accreditation was sought and agreed from the Queens Nursing Institute and the Royal College of Nurs-
ing, pathway and The Faculty for Homeless and Inclusion Health, which helped to get the document in 
front of a broad audience and also allowed for a strong quality assurance process. 

The final piece of work we did on the contents of the Street Outreach Guidance document was to build it into an eLearning module. The LNNM’s eLearning is  
funded by the Chief Nurses Office at NHS England, who provided a grant to produce three modules, the Street Outreach one being the first. The development 
and hosting of the module was provided by Fairhealth. Working with Fairhealth allowed us to ensure that the module could be accessed by anybody with an 
internet connection, free of charge. It is important to us that the people who the eLearning is about are able to access it, and that non NHS staff are able to ben-
efit as multidisciplinary work, including with those with lived experience, is an important aspect of effective outreach. 

Feedback on the eLearning module has been really strong. Some of the results from those who have completed a feedback survey after completing the module 
are as follows: 

The launch event of the Health Related Street Outreach Guidance was our biggest online event yet, bringing together 298 people. Though the format was  
necessitated by the COVID-19 pandemic, doing the launch remotely allowed a wide reaching audience and speakers from a number of different areas of the UK.

The event involved a wide range of talks and an expert panel. People from government, senior nurses clinicians and members of the organisations who accred-
ited the guidance were in attendance as both speakers and audience members and feedback about the event has been excellent. This event announced the 
launch of a new street outreach professional network in collaboration with the Queen’s Nursing Institute.

 
The LNNM is a charity which works to support professionals working in inclusion health, to promote best practice and to develop inclusion health as a distinct, 
recognised speciality. The network has evolved from being a purely nurse, midwife and health visitor focused network to include allied health professionals, 
support workers peer advocates and students. 

       contact@homelesshealthnetwork.net  @lnnmhomeless  http://www.homelesshealthnetwork.net 

The process of the development of this suite of resources demonstrates that good cross organisational working, supported institutionally by small grants 
and driven by dedicated experts can build a suite of resources around important emerging practice efficiently and effectively. 


