
 Background  
 

Doctors of the World (DOTW) is a humanitarian organization working 

in the UK and abroad to empower excluded people to access 

healthcare. 

We run clinic and advocacy programmes in London that provide 

medical care, information and practical support to excluded people 

such as destitute migrants, sex workers and people with no fixed 

address.  

DOTW have been providing homeless outreach in the City of London 

since 2019 and all throughout the COVID19 pandemic.  

There has been much interest in this service and model, and DOTW 

are now starting this in other boroughs (Enfield and Tower Hamlets). 
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Case Study—CG  

 
CG, 62 was a long term rough sleeper in the City. When we 

initially met he was reluctant to engage with services, due to 

previous poor experiences and losing his accommodation.  

CG was registered with a GP but had not seen them in over one 

year. After a long conversation CG disclosed he had atrial 

fibrillation. On examination, he had a blood pressure of over 

200mmHg. An urgent GP review was arranged for him and he 

was started on antihypertensives.  

CG was visited multiple times at his sleep site over the next 

weeks and we continued to check his blood pressure, which 

remained high. He was registered at a GP more locally and they 

were able to arrange further investigations for him.  

Throughout this he began engaging more with his key workers 

and eventually was placed in private rented accommodation.  

By supporting CG, we were able to empower him and he is now 

very proactive in managing his health.  

He is thankful to this service, as he recognizes that he was 

symptom free at the time and was completely unaware of his 

potentially life-threatening hypertension.  

1.2 square miles 

2021 night street count: 201 

350 individual rough sleepers  identified in 2020-20212 

CITY OF LONDON CONTEXT 

Average number of 
clients per shift: 7.5  

Average number of 
'missed' contact per 

shift: 4.5 

CLIENTS 

Medical outreach for rough sleepers on the street once a week for 4 hours on a 

Tuesday night: 

• Carried out by a nurse 

• Accompanied by member of Thamesreach  

• See new referrals and follow up known service users 

• Attend a fortnightly Task & Action meeting 

• A day and a half of follow up work 

• Done on bike or by foot 

• We have been providing this service for over 2 years following an initial 6 month pilot 

 

Purpose: 

• Engagement work 

• Opportunistic primary care 

• Assessment for urgent admission 

• Assessment and treatment of urgent medical needs 

• Support with GP registration and liaison with GPs over treatment  

• Facilitate referral onto allied organisations for mental health and substance 

misuse support 

• Support with multidisciplinary approach to manage all needs including accommodation. 

• Case management longer term clients  

CONTEXT & PURPOSE OF THE SERVICE  

Aims & objectives: 
• to ensure rough sleeping clients had a GP 

• to facilitate access to primary health care and any other health care as needed 

• to identify and raise safeguarding issues 

• to reduce health inequalities  

For further information, please contact: 

Alex Malet, Homeless Health Nurse 

amalet@doctorsoftheworld.org.uk 

1 Rough sleeping snapshot Rough sleeping snapshot in England: 

autumn 2021 - GOV.UK (www.gov.uk)  

2 Rough sleeping statistics for London https://

data.london.gov.uk/dataset/chain-reports 
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