
The Central Children's Long-term Ventilation Service 
 supports hospitals in London and the South East with the
discharge of children who are tracheostomy ventilated. 

Due to their complex care requirements, these patients
require appropriate settings for home care, including an
exclusive bedroom, relevant accessibility to meet their
respective needs and space for consumables, medical
equipment and home carers. 
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Homeless Reduction Act: Duty to Refer
The Homeless Reduction Act (HRA) 2017 reformed homelessness legislation in England. It put greater
duties on Local Housing Authorities (LHA) to prevent homelessness and relieve people from
homelessness. 

Patient population
The housing situation
was captured for 120
patients. It was found
that 41 didn't have a
home that was suitable
for them to be
discharged home to
(34.17 %). 

No discharge 
destination

delayed discharge

94 days

Patients who had no
suitable accommodation
had an average length of
stay 94 days longer than
children who had a
suitable discharge
destination.

The referring service must have the person's
consent (referrals without consent can be
made to safeguard children or vulnerable
adults, in accordance with safeguarding
procedures). The duty allows service users to
choose which LHA they are referred to.
However LHA's owe more duties towards
homeless applicants who have a local
connection with their area. When a referral is
received by the LHA they will contact the
service user.

Process

The HRA also conferred duties
on Public Authorities, including
hospitals treating inpatients, to
refer people who are homeless
or at risk of homelessness to a
LHA for assistance.

Impact on
hospitals People whose properties are

unsuitable for discharge meet the
legal definition of being homeless.
This is because the law says that
a person shall not be treated as
having accommodation unless it
is accommodation which it would
be reasonable for them (together
with people who normally reside
with or would be expected to
reside with them) to continue to
occupy.

Unsuitable homes

The Children's Long-term Ventilation Service
was referred a patient in another hospital. The
infant had complex care requirements and their
home was unsuitable for discharge, as it was
shared with other families and had a large
number of external stairs.

Together clinicians and the Welfare Advisor
worked to follow up on the Duty to Refer with a
comprehensive letter, outlining the family's
circumstances, in addition to essential and
desirable criteria for a suitable discharge
destination.

The multidisciplinary team (MDT) and the Homelessness
team communicated effectively with one another. The
homelessness team manager reported that the information
supplied in the supporting letter was the most useful they
had received, and was beneficial in being able to identify a
home which would be suitable to meet the child's needs. 

The MDT were transparent that the child
was months away from discharge. The
homelessness team reported that the
honesty around discharge dates meant that
not only were they able to appropriately
prioritise other families in need, but that they
were able to offer suitable accommodation
within borough, as at the time of the referral,
their only suitable housing stock was out of
borough. 

The family were allocated a fully wheelchair accessible
property within the borough (which the homelessness
team knew was being built at time of referral).

Prior to a formal viewing, the housing
team offered a virtual viewing of the
property, and professionals were able
to deem it suitable early on, so that
the property could be 'earmarked' for
the family, once it was complete.

Quickest outcome: 23 days from referral to keys for
wheelchair accessible temporary accommodation

Case Study below: Duty to
Refer for a child with especially
complex requirements, during
Covid-19 pandemic.
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